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Prince George’s County SECAC meeting June 9, 2020 

Board members in attendance: Troy Sampson, chairman; Sarah Wayland, vice chairman; 
Jamie Anfenson-Comeau, secretary; Janie Payne, treasurer; Pamela Talley, community 
outreach. 

Others in attendance: 

 

 

Troy Sampson welcomed everyone to the virtual SECAC meeting held via the Zoom 
platform at 6:36 p.m., noting that many things have changed since the start of the 
COVID-19 pandemic. 

Sampson asked the board and PGCPS advisers to introduce themselves. 

Mr. Sampson noted that lat month’s meeting was cancelled due to parent workshops. 

He noted that parents and teachers have been through a lot this spring with the 
introduction of virtual learning. He said the intent of this meeting is to give parents an 
opportunity to comment on the “new normal” of virtual learning. 

Trinell Bowman, PGCPS executive director of special education, said that several parent 
workshops remain. She said the school system is holding multiple Extended School Year 
parent workshops to walk parents through the process of how services are being provided 
virtually. 
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She also said that PGCPS CEO Monica Goldson has formed a committee to look at the 
reopening of schools, and that Mr. Sampson is representing SECAC on the committee. 

Ms. Bowman said the PGCPS website has surveys on the distance learning experience. 

Catherine Francouer, PGCPS media specialist, gave a presentation of free library 
resources available during the summer. These can be found by going to pgcps.org -> 
options -> student resources -> library catalog. Links can also be found on all school 
websites. 

Students will have automatic access to public library resources through PGCPS, she said. 

Students will have access to Britanica School and Worldbook using pgcps as the 
username and password. There are English, French, Spanish and Japanese versions, 
games and articles. Students can print, email, cite, adjust font size and use text to speech. 
Articles come in three reading levels. 

Trueflix, Tumblebooks and TeenBook provide ebooks that can be read anytime, or can 
have read to you, Ms. Francouer said. 

Ms. Francouer also said that students will have access to Overdrive/SORA. Students are 
able to put ebooks on their “shelf,” they  can add their public library as well and can 
check out books from both locations. Under card number, enter pgcps followed by the 
student’s 9-digit student ID number. These allow you to push books to Kindle, renew 
books, send books to reader or phone or computer. 

Students will also be able to access ComicsPlus, which in addition to graphic novels, will 
also allow them to check out magazines. The student will have to create an accout. They 
can receive emails notifying them when the next issue is available. 

Freegal will allow students to download free music, five downloads a week. Hoopla 
provides movies, music and TV, allowing 12 movies per month. The children’s version is 
HooplaKids. 

Kanopy for Kids allows access to documentaries for children. 

Writinglab and Brainfuse allow students to upload essays, and within 24 hours, a tutor 
will read and provide advice for work. 

Mango provides language tutorials. Lynda provides lessons on using technology. 

Ms. Francouer can be reached at cathe.francouer@pgcps.org. 

Ms. Bowman announced that Dr. Gwendolyn Mason, chief of special education and 
student services for PGCPS, has announced her retirement. She began her career in 
PGCPS 40 years ago. 
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The second portion of the meeting opened: “Love, Laugh and Living in a Virtual 
Education World.” Mr. Sampson opened b saying that although everything happened 
quickly, his son has become used to working from home. Homework has been different, 
and he has had to follow a number of links. He said one of the positive aspects has been 
having his family together, and getting out of the routine of going to work. He said it has 
been a unique learning experience. 

Another parent said that the word “challenging” is an understatement, and that distance 
learning has been a nightmare she can’t wait to be over. She said her son hasn’t been on 
his usual routine. She said she did not get an iPad from the school. She said she is 
declining ESY this year due to the difficulty of ESY via distance learning. 

Ms. Bowman said that iPads are now being shipped. She said there has been a significant 
backlog at Apple and Chrome, because everyone has been ordering thousands of 
Chromebooks and iPads at the same time. They are being shipped out now. 

Another parent said that distance learning has not been easy for kids with special needs, 
but at least everyone is healthy and at home. She said it has been difficult to have her 
daughter at home, as a working mother, to log her in and help her with her schoolwork 
while working herself has been very hard. She has to be her daughter’s one-on-one aide, 
and that doesn’t work at times. She said her daughter also receives supporting services, 
physical therapy and occupational therapy, and that is very difficult to do at home. Only 
speech therapy has been working at home. She said she can’t wait for schools to reopen. 

Another parent said she has had nothing but frustration. Her eighth grade son has a 504 
Plan, and all four of her children are identified as Talented and Gifted, but that none of 
her son’s teachers do live lessons. Some lessons are 45 minutes long, which has caused 
him a great deal of frustration. She said she feels she has had to focus so much of her 
attention on her son that her other children aren’t getting enough attention. She is upset 
that students are being graded on “pass/incomplete” and that not being given letter grades 
has caused a great deal of anxiety and frustration. 

She said she has reached out to the school administration and CEO about the situation. 
She said her son’s special education teacher has not responded or reached out to her son. 
She said that as a parent of a child with special needs, she was dold they didn’t have the 
capacity to meet twice exceptional needs. 

Ms. Bowman said to email her with the children’s names and she would follow up. 

Another parent said that contact with teachers has been good, but there have been 
problems with software glitches. Assignments the teacher said she was posting were not 
the same as what the students were seeing, and assignments would disappear from the 
system midway through the week. 

Another parent said that it has been going okay, but that deaf and hard of hearing students 
need video on. They must have video capability. She said that with both her and her 
husband working from home, it has really taxed their WiFi. She asked that for any video 
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production, that the Closed Caption feature be activated. She said teachers need to be 
trained in the technology they are using. She said she is deeply concerned about the 
possibility of students and staff wearing masks when schools are reopened, noting that for 
deaf and hard of hearing students, as well as those with speech difficulties, they need 
visual cues provided by seeing the speaker’s mouth. 

Ms. Bowman said the school system has developed an accessibility guide with 
information for accessing closed captioning, as well as additional technology training for 
teachers and staff taking place that week. She said it highlights the need for clear masks. 
The school system is also working to expand WiFi hotspot capability. 

Ms. Wayland said that distance learning has been a huge challenge to keep her son on 
task. She said her son started having seizures from having too many flashing windows on 
his computer, and that he cannot tolerate an electronic environment for long. She said the 
teacher worked with him an hour each day to make things work for him. 

Another parent said she has two sons on the autism spectrum at Kenmoor Middle School. 
She said she would have preferred more face-to-face instruction. She said there were 
some positive aspects in that as much as they could, teachers offered assistance. Teachers 
were very supportive and responsive. She said she has a whole new respect for teachers, 
because it was very challenging. 

Another parent said an assigned app was difficult to use on the Chromebook trackpad, 
but that when he got another, older computer, the app was not compatible. He said they 
have had some technology issues, but that teachers have been very supportive. The one-
on-one lessons worked better than one-hour lessons with many students, and there were 
some tough situations to deal with.  

Mr. Sampson asked Ms. Bowman how the school system would deal, if it opened back up 
but required masks, with students with sensory issues. 

Ms. Bowman said she did not have an answer today, but that it is something they will 
have to make a decision on and grapple with soon. She said that would be highlighted as 
a consideration. 

The first parent said her daughter has now graduated and would like to clean out her 
locker, but has not gotten a response from the school about how that can be done.  

In the Zoom chat function, someone asked how and when the task force will report on its 
progress. 

Pamela Talley said that distance learning has been an experience, and that it has also had 
its good points, such as flexibility in terms of scheduling, and more time to work on life 
skills. She said there has been too much screen time and that there need to be more breaks. 
Her son uses a communication device, so there are multiple screens, and she said that 
there needs to be more flexibility in learning. Her son learns better with no distractions, 
so social distancing has been very, very good for him, providing fewer distractions. She 
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said it has been good, bad and everything in between. It has been positive in terms of 
family togetherness. There have been challenges, but also more things can be done 
because of more time together. 

Mr. Sampson asked in the school system has looked into partnering with communications 
companies, because of the strain on parents’ bandwith. 

Ms. Bowman said they are working to expand WiFi hotspots and talking to companies 
about bandwith capacity. 

Ms. Wayland said the internet should be a regulated as a utility available to everyone 
because equity issues are very, very real. 

Marsie Torchon, PGCPS program coordinator, ESY and parent engagement, said sjhe has 
been able to reach more families virtually than she was able to in person. 

Ms. Wayland said more people show up to virtual SECAC meetings – how can we 
continue this when we return to in-person meetings? 

Camille Johnson, PGCPS special education coordinating supervisor, said that while the 
pandemic was unanticipated, it has allowed for the discovery of new ways to reach many 
people, new ways to look at instruction, so that even when students return to brick-and-
mortar buildings, how can we bring those lessons going forward? 

Ms. Bowman said she appreciates all of the feedback she has received. 

Mr. Sampson said that this is what people in Information Technology call a “black swan 
event,” where something you think with never happen, happens. Now parents must be 
teachers, to navigate their children through the distance learning process. He said there 
were going to be issues, some even before the pandemic, but that he is confident that with 
parents and educators working together, they can find a happy medium that will allow 
students to be successful. He said he is disappointed graduates did not get to walk across 
the stage. It has been a very difficult time, in addition to turbulent race relations, and he is 
glad everyone could get together on Zoom. This has been a challenging time for everyone, 
Mr. Sampson told attendees, but urged them to keep faith that we can get back to some 
kind of normal soon, and he hopes there will be some solution to bring students into 
school safely. He said he is hopeful everything will work itself out, and that he was glad 
to get feedback from parents and educators. 

Another parent said her son, 16 years old and on the autism spectrum, suffers from 
anxiety, which has posed challenges getting him motivated for school. 

Another parent said her son attends a nonpublic school, and that their virtual platform 
worked very well. Specialists pushed out lessons as well. Teachers checked in once a 
week, virtually, and that overall, it went pretty well. 

Mr. Sampson thanked everyone for attending, thanked the executive board, PGCPS 
partners and teachers. He said that as a parent, he realizes teachers do a difficult job of 
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educating our children. In other countries, teachers are compensated well, and that our 
teachers deserve better. Teachers are the backbone of our country and deserve more 
credit for what they do. They have a very difficult job. A lot of teachers put their heart 
and soul into the job and they are really appreciated.  

Mr. Sampson thanked everyone once again for attending the virtual meeting, the last 
meeting of the school year. He said he looks forward to seeing everyone next school year. 
Mr. Sampson closed the meeting at 8:41 p.m. 


